Debbie Cantwell
Renton, WA • 425.785.0753 • debbie.cantwell@gmail.com
Professional Summary
Compassionate and relationship-driven support professional with experience helping individuals and families navigate stressful and emotionally challenging times through advocacy, organization, communication, and hands-on support. Background includes nonprofit leadership, care coordination and support, administrative organization, and private family assistance. I’m known for building trust quickly, staying calm under pressure, and helping people feel supported, understood, and cared for.
Core Skills
· Patient and family support 
· Scheduling and calendar coordination 
· Administrative support 
· Client and community communication 
· Organization and workflow management 
· Confidential and sensitive information handling (HIPPA tested)
· Meal planning and dietary support 
· Problem solving and multitasking 
· Emotional support and relationship building 
· Microsoft Office and Google Workspace skilled
· CPR and First Aid Certified 
· 45–60 WPM Typing 
Professional Experience
Founder & Director | The Pink Daisy Project | 2008–Present
· Lead an all-volunteer nonprofit supporting young women facing breast cancer and financial hardship. 
· Coordinate practical, emotional, and community-based support during stressful time. 
· Manage sensitive and confidential communication including medical records, credit card information, volunteers, and recipients using empathy and professionalism. 
· Advocate for recipients and help individuals and families with needed support. 
· Organize outreach, fundraising, donor relations, and community engagement initiatives and events
Family Assistant & Care Support Professional | 2023–Present
· Provide high-touch support to private families with transportation, meal preparation, organization, childcare, and household coordination. 
· Support children and adults with developmental, mobility, dietary, and emotional needs. 
· Coordinate appointments, routines, activities, and logistics while managing multiple priorities. 
· Maintain organized, safe, and supportive home environments with strong attention to detail. 
· Build trusted relationships through professionalism, reliability, communication, and compassionate support. 
Additional Experience
Communications & Operations Experience
Organizations including Nordstrom, Microsoft and Eddie Bauer
· Supported communication, customer engagement, team collaboration, and project coordination across fast-paced environments. 
· Developed strong written communication, organization, and problem-solving skills while working with diverse teams and stakeholders. 
Owner & Operator | The Donut Mama Food Truck
· Managed scheduling, logistics, customer service, inventory, and daily operations in a fast-paced service environment. 
· Built strong troubleshooting, adaptability, and operational coordination skills while maintaining a calm and service-oriented approach. 
Certifications & Recognition
· CPR & First Aid Certified 
· Food Handler Permit 
· CNN Hero Recognition (2011)

